Waza Resolve Website Terms of Use

Effective Date: July 22, 2025 Last Updated: July 22, 2025

These Terms of Use ("Terms") govern your access to and use of the informational
website operated by Waza Resolve (brand operated under BILC Analysis LLP)
("Website"). By accessing or using this Website, you agree to be bound by these
Terms, which establish the contractual relationship between Waza Resolve and
you, the user. For clarity, "Website" refers to Waza Resolve's informational
website, "User" refers to any individual accessing or using the Website, "Waza
Resolve" refers to the professional services firm, and "Content" refers to all
materials displayed or made available on the Website.

1. Acceptance of Terms

By accessing, browsing, or using the Waza Resolve Website, you explicitly
acknowledge that you have read, understood, and agree to be bound by these
Terms. This constitutes your implied consent to these Terms. If you do not agree
with any part of these Terms, you must immediately cease using the Website.

2. Website Use and User Conduct

e Permitted Use: The Waza Resolve Website is intended solely for
informational purposes, allowing you to learn about Waza Resolve's
services and make legitimate inquiries.

e Prohibited Conduct: You are expressly prohibited from engaging in the
following activities:

o Using the Website for any illegal or unlawful purpose.

o Uploading or transmitting any harmful, malicious, or infringing
content (e.g., viruses, malware, copyrighted material without
permission).

o Attempting to gain unauthorized access to the Website's systems,
data, or user accounts.

o Disrupting the functionality, security, or performance of the
Website.

Misrepresenting your identity or providing false information.
Copying, scraping, or using any content from the Website for
commercial purposes or without our express written permission.

o Engaging in any conduct that could damage Waza Resolve's
reputation or interfere with other users' enjoyment of the Website.

e Professional Conduct: Given Waza Resolve's status as a professional
services firm, we expect all users to maintain professional, respectful, and



ethical conduct when interacting with the Website or Waza Resolve
personnel.

3. Intellectual Property Rights

Waza Resolve unequivocally asserts its sole and exclusive ownership of all
content, materials, and intellectual property displayed or made available on this
Website. This includes, but is not limited to, all text, graphics, logos, images,
articles, proprietary methodologies, frameworks, consulting materials, and any
other insights presented. This ownership is protected by applicable Indian
intellectual property laws, including the Indian Copyright Act, 1957, and the
Trademarks Act, 1999.

You are granted a limited, non-exclusive, non-transferable, and revocable license
to access and view the Website content strictly for your personal,
non-commercial, informational purposes. Any unauthorized reproduction,
distribution, modification, creation of derivative works, public display,
performance, or commercial exploitation of any content, including Waza
Resolve's proprietary information, methodologies, and consulting materials, is
strictly prohibited without Waza Resolve's express prior written permission.

4. Disclaimers

The Waza Resolve Website and its content are provided on an "as is" and "as
available" basis, without any warranties of any kind, either express or implied.

NO PROFESSIONAL ADVICE: This is a critical disclaimer for Waza Resolve.
The content on this Website is provided for general informational purposes only
and does not constitute professional legal, technical business or any other form
of professional advice. You should not rely on the information provided on this
Website as a substitute for specific, tailored professional consultation. Your use
of this Website does not create an attorney-client relationship, consultant-client
relationship, or any other professional services relationship between you and
Waza Resolve. Always seek the advice of a qualified professional for any specific
questions or concerns.

5. Limitation of Liability

To the fullest extent permitted by applicable Indian law, Waza Resolve shall not
be liable for any indirect, incidental, special, consequential, or punitive damages,
including but not limited to loss of profits, data, or goodwill, arising from your use
or inability to use the Website, even if Waza Resolve has been advised of the
possibility of such damages. Given the informational nature of the Website, Waza
Resolve's maximum aggregate liability for any claims arising out of or in



connection with the Website shall be limited to a nominal amount, or zero, as
applicable, to the fullest extent permitted by Indian law.

6. Third-Party Links

This Website may contain links to external websites or resources that are not
owned or controlled by Waza Resolve. Waza Resolve has no control over, and
assumes no responsibility for, the content, privacy policies, or practices of any
third-party websites. We advise you to exercise your own judgment and review
the terms and policies of any third-party sites you visit.

7. Changes to the Terms

Waza Resolve reserves the right to update, modify, or revise these Terms of Use
at any time, at our sole discretion. We will notify you of changes by posting the
updated Terms on the Website with a revised "Last Updated" date. Your
continued use of the Website after any modifications to the Terms constitutes
your acceptance of the revised Terms. We encourage you to review these Terms
periodically to stay informed of any updates.

8. Governing Law and Jurisdiction

These Terms of Use, and any disputes arising out of or in connection with them,
shall be governed by and construed in accordance with the laws of India, without
regard to its conflict of law principles. Any legal action or proceeding arising
under these Terms shall be brought exclusively in the competent courts located in
Mumbai, India.

9. Dispute Resolution

We encourage you to first attempt to resolve any disputes informally with Waza
Resolve through direct communication. For more complex disputes, Waza
Resolve may, at its discretion, suggest mediation or binding arbitration as an
alternative dispute resolution (ADR) mechanism before resorting to litigation.

10. Severability

If any provision of these Terms is found to be invalid, illegal, or unenforceable by
a court of competent jurisdiction, that provision shall be severed, and the
remaining provisions shall continue in full force and effect.

These Terms of Use constitute the entire agreement between you and Waza
Resolve regarding the use of the Website, superseding any prior agreements,
understandings, or representations, whether oral or written.
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